Response to Prompt 2
The idea here is to open up a coffee shop that will be a social gathering place for my friends and peers. The nature of the establishment is one vital factor that will determine the success of the coffee shop. Because it is a social place as well as where people can feel relaxed, my idea is to come up with an open space coffee shop. This means that it will be in an open space. The rationale is that customers to have space to do what they want without feeling congested and it also allows for a seating area that is comfortable. 
One way to get people to get in the coffee house is through social advertising. In modern times, many people use social media, which I will employ in pitching for the coffee shop. I will advise them to come and sample the different flavours of coffee that will be served. Social media is an effective platform because I get to interact directly with the clients. Once in the shop, I expect that clients will have a look at the coffee menu and order a cup of coffee from the available list of coffee flavours. 
[bookmark: _GoBack]An investment in social technology is a means that I could use to ensure that I keep my peers for a long time as well as retain them. Social technology involves the installation of Internet and access points. The relevance of social technology is that it will facilitate external and internal social engagements, create social content, and promote social sharing. With all this, clients are motivated to stay for longer periods or come back another day to enjoy these social benefits that the premises have to offer them.
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